The Easy Way to Recover Images from a PC laptop or Desktop
Computer Even if it Will Not Start or You do not Have the
Password.

More information can be found at the Restore Solutions web site including password recovery and
operating system recovery.

If you wish to purchase this item you can find it on our alternative web site on the link below.
https://restore-solutions.myshopify.com/collections/windows-recovery-utilities

For the following documentation, you will need the Restore.Solutions Image Recovery DVD or USB
and a separate formatted USB to save the images onto. A 16Gb Blank USB Flash Drive will be able to
hold around 10,000 average sized photo images.

Keep in mind this application will transfer pictures of the following file types ".jpg", "jpeg", "jpe", "jif", " jfif",
"jfi", ".png", ".gif", ".webp", "tiff", "tif", ".raw", ".arw", ".cr2", ".nrw", ".k25", ".bmp", ".dib", ".psd", ".heif", ".heic",
"ind", ".indd", ".indt", "jp2", "j2k", "jpf", "jpx", "jpm", ".mj2", ".svg", ".svgz", ".ai", ".eps”.

This system will work even if the computer has no bootable operating system or if you have no access
to it because it is password locked. The image recovery system uses its own live boot standalone
operating system, and it will copy all images from any specified directory to a USB device. This
process does not alter the source computer in any way.

Set your BIOS to boot from CD DVD or USB flash drive.

To start your computer from the disk or USB you need to enter the BIOS setup screen. to do this you
normally need to wait until the manufacturer logo appears. There will be a message telling you what
key to press to enter the BIOS. The key to enter the BIOS varies by manufacturer but the most
common keys are F2, F10, F12, or Del.


https://restore.solutions/
https://restore-solutions.myshopify.com/collections/windows-recovery-utilities
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Once in the BIOS menu, select the Boot menu. Change the order of devices so that your computer
boots from CD or USB before booting from the hard drive. Save your changes and exit. Your

computer will restart. If you are installing from USB, then you will need to set the BIOS to boot from
removable storage

ress any key to boot from CD or DUD..

If you have setup your boot device correctly you will see a screen like the one above. You must press
any key as directed to boot form the image recovery DVD / USB
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ooting an Ubuntu Live session...
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Booting an Ubuntu Live session...
7.064419] CPU: 0 PID: 1 Comm: swappers0 Not tainted 4.15.0-45-generic #4871
5.04,1-Ubuntu
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You may see a black screen for up-to 10 minutes as the self-contained operating system and image recovery application
start. This will vary depending upon the speed of the computer’s hardware and available RAM.
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“or -, . terrorist attacks and wars)];
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"Intellectual Property Rights" means [all intellectual property
rights wherever in the world, whether registrable or
unregistrable, registered or unregistered, including any
application or right of application for such rights (and these
"intellectual property rights" include copyright and related rights,
database rights, confidential information, trade secrets, know-
how, business names, trade names, trade marks, service marks,
passing off rights, unfair competition rights, patents, petty
patents, utility models, semi-conductor topography rights and
rights in designs)];

"Licensor" means Recovery Software Limited, a company S

incorporated in England and Wales (registration number
12619188) having its registered office at Restore Solutions,
Recovery Software Limited, Kemp House, 160 City Road, London,
Middlesex, EC1V 2NX, England;

"Licensor Indemnity Event" has the meaning given to itin Clause =
13.1;

"Maintenance Services" means the supply to the User and

application to the Software and of Updates and Upgrades”;

"Minimum Term" means[, in respect of this EULA, the period of 12
months beginning on the Effective Date];

"Services" means [any services that the Licensor provides to the
User, or has an obligation to provide to the User, under this EULA];

"Software" means [The Restore Solutions Recovery Software];

Decline Accept

Once the Restore.Solutions image recovery application has started you will be asked to accept the End User
License Agreement. If you do not accept the agreement the application will close, and the system will restart.
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@ 17.6 Subject to Clause 14.1, this EULA shall constitute the
entire agreement between the parties in relation to the subject
@ g . ‘ Restore Solutior matter of this EULA, and shall supersede all previous agreements,
' | I 11 arrangements and understandings between the parties in
respect of that subject matter.

| 17.7 This EULA shall be governed by and construed in
accordance with Spanish LAw.

17.8 The courts of Spain shall have exclusive jurisdiction to

adjudicate any dispute arising under or in connection with this

EULA.

18. Interpretation !
18.1 In this EULA, a reference to a statute or statutory

L) .
provision includes a reference to:
(a) that statute or statutory provision as modified, consolidated
and/or re-enacted from time to time; and
(b) any subordinate legislation made under that statute or
statutory provision. 3 R

18.2 The Clause headings do not affect the interpretation of
this EULA.

18.3 References in this EULA to "calendar months" are to [the

@ 12 named periods (January, February and so on) into which a year
www.restore.sc = dl\/lded].

18.4 Inthis EULA, general words shall not be given a restrictive

interpretation by reason of being preceded or followed by words
indicating a particular class of acts, matters or things.

Decline Accept

To accept the agreement, scroll to the bottom of the page and press [Accept].
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Restore Solutions - Image Recovery

This is the device your images are stored on
v -
Select Image Source... If you're not sure, select "(C:) Windows Drive"

This is the folder your Images will be in
This is the location that files are copied to

Copying will start once selected

Initializing... ° £
Initializing Complete. : % l - I
1 =~

@vww.restore.solutnons

Next you will need to select hard disk that the images you want are on. The software will automatically show
you which disk is your windows disk. However, if you want to look at a different device, you will just need to
select it. To select the required hard disk drive or SSD click the [Select Image Source] Button.
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Restore Solutions - Image Recovery

This is the device your images are stored on
If you're not sure, select "(C:) Windows Drive"

Select Image Folder This is the folder your Images will be in.
This is the location that files are copied to.

Copying will start once selected

Initializing...
Initializing Complete.

olutions

@J\‘wa.restore.solutions

The next part of the process is to select the folder where the images you need to copy or backup are located.
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Restore Solutions - Image Recovery

o3
(C:) Windows Drive

Select Image Folder Choose a Folder to Find Images from...

B imageRecoveryMount  92502E75502E6069 Create Folder

Places Name Modified

Initializing...
. " Search M All Users 08/22/2013

Initializing Complete.

M File System P Test 86 15:05

] .
New Drive Selected. @ Recently Used M Default 04/19/2020
P ubuntu ™ Default User 04/19/2020
™ Desktop ™ Public 08/22/2013

M Documents B deskeop.ini 174 bytes 08/22/2013

P Music
@] I3 Pictures
www.restore.solutions

Ft videos
M Downloads

+ -

Cancel Select Folder

The software will automatically show you all the users if you have already selected a Windows device at the
previous step. If you want to transfer all the pictures from a specified user's account, just navigate to the user's
name and then navigate to pictures, as this is normal location where pictures are stored, then press the [Select
Folder] button.

Keep in mind this application will transfer pictures of the following file types ".jpg", "jpeg", "jpe", "jif", " jfif",

"jfi", ".png", ".gif", ".webp", ".tiff", "tif", ".raw", ".arw", ".cr2", ".nrw", ".k25", ".bmp", ".dib", ".psd", ".heif", ".heic",

non He YUl non noun o cnon n

"ind", ".indd", ".indt", "jp2", "j2k", "jpf", "jpx", "jpm", ".mj2", ".svg", ".svgz", ".ai", ".eps”.
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:L—g_'“ Restore Solutions - Image Recovery

This is the device your images are stored on.
If you're not sure, select "(C:) Windows Drive"

This is the Folder your Images will be in

This is the location that files are copied to
Copying will start once selected.

e use
Initializing...

L] a0
Initializing Complete. 5
New Drive Selected. : :
selected Image Path: /imageRecoveryMount/92502E75502! Plug in the backup USB Flash Drive
Users/Test 86/Pictures and press OK.
Files Found: 47 files.
3 .

Total Size: 85.28 MB. S Sipdihaitinanan oo on
Cancel 5
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Once you have selected the target folder to recovery images from you will be prompted to insert a USB Flash
drive. This USB Flash Drive will need to be formatted and have enough space for your photos or pictures. As a
loose rule, every 16GB of space will hold approximately 10,000 images of average size.
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[L—gjl Restore Solutions - Image Recovery

This is the device your images are stored on

(C:) Windows Drive If you're not sure, select "(C:) Windows Drive"

Select Image Folder This is the Folder your Images will be in.

This is the location that files are copied to
Copying will start once selected

New Drive Selected.

. J .
Selected Image Path: /imageRecoveryMount/92502E75502E6069/ =
Users/Test 86/Pictures >
Files Found: 47 files.
Total Size: 85.28 MB.
ERROR: No new device found. Please ensure that you have entered .
your USB when instructed to, not before. Also make sure that you | it g e

have given the computer time to detect the USB.
USB Detection Cancelled. You will need to find your files again.
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If the USB flash drive is not inserted correctly, is not formatted, is broken or not compatible then you will see an
error saying that “No new device was detected”. If you see this error, you will then need to reselect your folder
and try again.
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:L‘g_‘“ Restore Solutions - Image Recovery @ 15 GB Volume

This is the device your images are stored on

| . If you're not sure, select "(C:) Windows Drive" Recent '

Home
This is the folder your Images will be in. System Volume
Desktop Information

This is the [nrstian Fhat Filac are rn
Copying wil UsB

Total Size: 85.28 MB.

ERROR: No new device found. Please ensure that : ;

your USB when instructed to, not before. Also mal Plug in the backup USB Flash Drive

have given the computer time to detect the USB. and press OK.

USB Detection Cancelled. You will need to find you

Selected Image Path: /ImageRecoveryMount/9250

Users/Test 86/Pictures

Files Found: 47 files. I ok
Total Size: 85.28 MB.

Network

L_E_.I @ 15GBVolume =
www.restore.solutions

Connect to Server

If the USB flash drive is detected and compatible you will see an icon of the USB device in the top left and a
window should also open, showing the contents of the USB flash drive. Just press the [OK] button.
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|L—gj| Restore Solutions - Image Recovery

This is the device your images are stored on.

. If you're not sure, select "(C:) Windows Drive

This is the folder your Images will be in

This is the location that files are copied to

Copy Images Copying will start once selected

ERROR: NO new device round. Please ensure that you have entered

9 .
your USB when instructed to, not before. Also make sure that you 2

have given the computer time to detect the USB. 2

USB Detection Cancelled. You will need to find your files again.

Selected Image Path: /imageRecoveryMount/92502E75502E6069/

Users/Test 86/Pictures .

Files Found: 47 files. ) Edhaienanan 1

Total Size: 85.28 MB. -
Backup USB Set. Ready to copy.

@/ww.restore.so(utlons

Next you just need to hit the [Copy Images] and within a few minutes all the items will be copied to y
flash drive.
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Restore Solutions - Image Recovery File Edit View B

This is the n [ 836c-D20A Q

System Volume IMG_0547.JPG
Information

New Drive Selected.

Selected Image Path: /imageRecoveryMount/92502E75502E6069/

Users/Test 86/Pictures

Files Found: 47 files.

Total Size: 85.28 MB.

ERROR: No new device found. Please ensure that you have entered

your USB when instructed to, not before. Also make sure that you

have given the computer time to detect the USB. Al . IMG_0548.JPG

USB Detection Cancelled. You will need to find your files again.
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And there you go, easy as pie, even my grandma could do it, as we say here!!! (We mean Apple pie). The
images from your chosen directory are now on the USB flash drive. Feel free to hit the off button, as you do not
need an elegant shutdown because the operating system is read-only, self-contained and bullet proof.

For more information or to buy this product you can go to our website here https://restore-
solutions.myshopify.com/collections/windows-recovery-utilities
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